
Additional Calling Options

Additional Hardware Options

Partner Overview 

IP Tel Value BundlesIP Tel Value Bundles

Select your Core Plan

Term Upgrades

Select your Core Plan from Remote User, Desk User, Business User or Power User

Once you have selected your Core Plan, you can select from a number of term upgrades 

You can also include additional options that are not included in the Core Plans

You can also add additional options that are not included in the Core Plans

Upgrade your 
Handset

Mobile or Softphone Mitel 5320e Handset Softphone + Mitel 5320e 
Handset 

Mobile +Softphone  
+ Mitel 5320e Handset 

Add a 10, 50 or 100 Number 
Block. Required if users require 

their own phone number

Add a Wireless  
Headset

Add an IVR Menu.
Provides multiple 

menu levels

Add Virtual  
Fax service

Add a Basic Auto Attendant
(if more than one is required)

Add a Conferencing
Device
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Add a Hunt Group 
(if more than one is required)

Add a Corded 
Headset

Add a Call Centre 
User if you need  

a call queue

Add a POE 
Switch

Upgrade to a 36 month plan
Includes Free Remote Install + Training

Upgrade to a 48 month plan
Includes Free Remote Install + Training

+ Virtual Fax Line 

Upgrade to a 60 month plan
Includes Free Remote Install + Training

+ Virtual Fax Line

Remote User

36 months

Business User

Virtual FaxBasic Auto Attendant

Conferencing Device

Additional Hunt Group

Corded HeadsetHandset

Desk User

10/50/100 No. Block

Wireless Headset

IVR Menu

48 months 60 months

Power User

Call Centre User

POE  Switch
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  DEVICE TYPE

Remote 
 User

Desk  
User

Business 
User

Power 
User

 
 
 
 
 
 

Includes PC or 
Mobile Softphone 

Phone Rental

 
 
 
 
 
 

Includes Mitel 5320e  
Phone Rental

 
 
 
 
 
 

Includes Mitel 5320e 
& PC or Mobile 

Softphone Rental

 
 
 
 
 
 

 Includes Mitel 5320e  
& PC or Mobile Soft 

Phone Rental

BUNDLE COST (Per Handset Cost)

 
$29.95 Per Month 

 
Min. Total Cost is $718.80 over 24 
months excluding any discounts. 

$34.95 Per Month 
 

Min. Total Cost is $838.80 over 24 
months excluding any discounts.

$39.95 Per Month 
 

Min. Total Cost is $958.80 over 24 
months excluding any discounts.

$45.95 Per Month 
 

Min. Total Cost is $1,102.80 over 24 
months excluding any discounts.

NUMBER OF HANDSETS Up To 30

   DID / PHONE NUMBER    
   (One direct in-dial number included as Main Line. 
     Additional numbers can be ported in or purchased)

Included

NUMBER OF HANDSETS* Included

UNLIMITED LOCAL CALLS* Included

UNLIMITED NATIONAL CALLS* Included

UNLIMITED MOBILE CALLS* Included

PORT-IN-EXISITING NUMBERS* Included

VOICEMAIL TO EMAIL Included

SIMPLE AUTO ATTENDANT INCLUDED (1) Included

HUNT GROUP INCLUDED (1) Included

PHONE BASED SPEED DIALS SUPPORTED Included

BUSY LAMP FIELD SUPPORTED Included

VIRTUAL FAX SERVICE   Add $16.49 Per Month

CALLS TO 13 NUMBERS   29c Per Call

NUMBER OF LINES PER HANDSET 3

REMOTE INSTALLATION SUPPORT OPTION   $55 Per Handset

REMOTE TRAINING OPTION  $165 Per Hour

INTERNET LINK   BYO or AAPT BC Purchased

MINIMUM TERM   24 Months

IP Tel Value Bundles

Cloud PABX for Business - Core Plans

IP Tel Value Bundles
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ADDITIONAL FEATURES

ADDITIONAL 10 / 50 / 100 NUMBER BLOCK $25 / $30 / $35 Per Month

ADDITIONAL HUNT/RING GROUP $5.45 Per Month

ADD BASIC AUTO ATTENDANT $6.55 Per Month

 ADD CALL CENTRE USER $5.00 Per Month

ADD RECEPTION USER APPLICATION $45.95 Per Month

ADD IVR MENU $38.45 Per Month

ADD WEBEX $76.99 Per Month
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Core Plans are subject to location availability and subject to change. Please speak to your account manager for a detailed quote for your particular situation. Fair use policy applies. 
*No dedicated outbound call centres. **Porting during business hours provided at nil cost. *** Removal of old phone system is not included.  

ADDITIONAL HARDWARE OPTIONS

 
                                                               ADD JABRA 920  
                                                          WIRELESS HEADSET

 
 

$14.29 Per Month

 
                                                            ADD JABRA GN2000  
                                                            CORDED HEADSET

 
 

$6.60 Per Month

                                                              ADD MITEL UC 360  
                                                        CONFERENCING DEVICE $49.50 Per Month

                                                           ADD D Link POE Switch 
                                                                (10x Ports POE)

 
$19.79 Per Month 

HANDSET UPGRADE OPTIONS

 
                                                      UPGRADE TO MITEL 5330E

 
 

Add $5.50 Per Month

 
                                                       UPGRADE TO MITEL 5340

 
 

Add $8.80 Per Month

 
                                                       UPGRADE TO MITEL 5360

 
 

Add $13.20 Per Month

  Additional Upgrades

Partner Overview 

IP Tel Value Bundles
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IP Tel Value Bundles

Handset Upgrade Features

IP Tel Value Bundles

MITEL 5330e FEATURES

Large Display

Self Labeling Keys

24 Programmable Multi-Function Keys

3 Fixed feature keys

Conferencing

PC Companion Application

Gigabit Support

MITEL 5340 FEATURES

Large Display

Self Labeling Keys

48 Programmable Multi-Function Keys

3 Fixed feature keys

Conferencing

PC Companion Application

Gigabit Support

MITEL 5360 FEATURES

7” Backlit High Resolution Touch Screen

Touch Screen Access to Applications

48 Programmable Multi Touch 

Gadget Sidebar provides one-touch access to Apps

Supports Mitel Unified Communicator Express (UCX)

Conferencing

Supports Personal Directory

Gigabit Support
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